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Access to a 
dedicated team 
and Velocity’s
100% U.S.-based 
24/7/365 expert 
support

Find inaccurate or 
unnecessary costs 
and visualize all 
telecom invoices 
with ease

Capture invoices 
and simplify 
audits

Make one easy, 
simplified payment 
for all your telecom 
expenses

GEM AT
A GLANCE

Global
Expense
Management 

Upgrade to the Telecom 
Expense Management 
solution that leverages AI, 
analytics, and easy-to-use 
dashboards to deliver 
savings opportunities while 
simplifying your expense 
management processes.

Questions? 419.868.9983

  • Hospitality Services – Quality in-room 
     entertainment and streaming services for 
     your guests as well as back-o�ce and 
     property management solutions

Frequently Paired Services:
  • Managed Voice, Data and Guest Wi-Fi – 
     Monitors, supports, and troubleshoots  
     your IT environment to keep your 
     business running smoothly

Benefits of GEM
   • Consolidate and simplify your team’s processes 
   • Automate process flow with AI and Machine Learning 
   • Optimize and document your telecom expenditure recovery and reduction 
   • Streamline audits, expense compliance and reporting 
   • Navigate renewals and negotiations with ease 
   • Make one easy, simplified payment for all your telecom expenses 

What’s Included
   • Auditing to ensure cost control and compliance
   • Invoice visualization to optimize services and
      utilization 
   • Simplify your payment process to a single
      monthly payment 
   • Ability to input non-standard data sources
   • Measured cost reduction through carrier life cycles 
   • Intuitive dashboards for detailed visualization of your
      telecom services 

Consolidate your TEM set-up with a streamlined, intuitive 
platform and service delivery
Global Expense Management (GEM) helps businesses streamline all their processes related to 
technology expenses. The intuitive yet robust GEM SaaS is the ultimate tool for companies with 
multiple telecom suppliers. GEM is the right fit if you’re struggling with your current TEM solu-
tion, have seen a drop in support, or are looking for a more robust and user-friendly solution 
that will scale with your business. 

Save time on your telecom expense management processes, including invoice capture, auditing, 
payment management, and detailed analytics to plan for the future. GEM’s AI and Robotic 
Process Automation executes day-to-day processes and quickly identifies abnormalities. GEM 
will help you see the overall picture of your technology expenses by supplier and service type to 
support your contract negotiations. 
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