High-Speed
Internet

STARLINK autHorizeD RESELLER

VELOCITY
AT A GLANCE

Single Provider

Accountability
IE ONE true partner

managing all

telecom service
and support needs.

24/7/365 NOC +
Call Center

U.S - based call
center with quick
response times

and 24/7/365
support.

Field Tech Support
A nationwide
network of 5,500
skilled and certified
technicians.

Questions? Get in Touch!
Phone: 419.868.9983

VERSION 08/2024

Starlink: High-Speed, Low Latency Internet.
Engineered by SpaceX.
Starlink delivers whether you require primary internet access, a reliable 4G/LTE/5G replacement,

a robust backup option, temporary setups, or even emergency service deployments.

Experience the power of uninterrupted business operations with Starlink's dependable
broadband internet service. High bandwidth capabilities make it ideal for rural locations and
data-intensive applications, while the easy-to-install hardware ensures fast deployment for
emergency situations or temporary needs.

What’s Included

« Starlink User Terminal (Antenna) « 100% Managed Service by Velocity: From installation
e Mounting Hardware to ongoing support, Velocity handles everything so
« Router you can focus on your business.

o Power Supply Cable

Broadband Internet Where and When You Need It
o Priority Network Access: Business customers receive priority network access, ensuring smooth
operations and maximized performance.

« Publicly Routable IP Address: Allow remote access to your location using a Dynamic Public
IP Address.

« Diverse Use Cases: Starlink caters fo various business needs, functioning as primary internet,
a 4G/LTE/5G replacement, backup connectivity, temporary setups, and emergency service
deployments.

About Starlink by SpaceX

Starlink delivers high-speed, low-latency internet to users all over the world. As the world's
first and largest satellite constellation using a low Earth orbit, Starlink delivers broadband
internet capable of supporting streaming, online gaming, video calls and more. Starlink is
engineered and operated by SpaceX. As the world’s leading provider of launch services,
SpaceX is leveraging its deep experience with both spacecraft and on-orbit operations to
deploy the world’s most advanced broadband internet system.

Frequently Paired Offerings

e Managed Network & Data — Monitors, » On-Site Technicians — Access to a reliable
supports, and troubleshoots your IT network of 5,500 skilled IT technicians who
environment to keep your business running can be trained to fix your custom equipment
smoothly and systems

o Call Center — 24/7/365 proactive monitoring
by 100+ dedicated support staff, includes

Network Operations Center (NOC) VELDCITY
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